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Contact Information for Voluntary Products  
 
 
Requests for Proposals:     SNLVQ@bcbsla.com 
 
 
Requests for Forms and Marketing Materials:  1-800-376-7763 
 
 
Department Fax:      225-297-2665 
 
 
Mailing Address:       P.O. Box 98044 
        Baton Rouge, LA 70898 
 
Street Address:      5525 Reitz Ave. 
        Baton Rouge, LA 70809 
 
Small Group Dental (2-19)     
Group Enrollment Materials:    1-800-376-7763 
    
Enrollment Submissions, Enrollment forms, Billing Questions, ID Cards: 
 
Enrollment & Billing Questions:   SNL_ECEnrollment@bcbsla.com 
                (or call the customer service line below) 

 
Benefits, Policies & Certificates:        SNL_ECEnrollment@bcbsla.com      
          (Or call the customer service line below)         

        
           

Customer Service:      1-800-376-7734 
 (See Options)      Option 1: Dental or Medical Claims & Benefits 
        Option 2: Life/Disability 
        Option 3: Flexible Spending Accounts 
        Option 4: Employee’s Choice Billing 
        Option 5: Lifeguard 10  

*All other callers remain on the line 

 
Commissions Issues:     commissions@bcbsla.com 

An Independent licensee of the Blue Cross and Blue Shield Association 
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